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GET YOUR UTILITY REIMBURSEMENT PAYMENTS ¢

AUTOMATICALLY DEPOSITED

usbank To The U.S. Bank ReliaCard®!
And Avoid The Hassle Of Paper Checks!
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Make purchases | Get cash | Pay bills | Track spending

About the ReliaCard

It is a Visa® prepaid debit card issued by U.S. Bank that is a convenient alternative to receiving paper checks
for utility reimbursement payments. Your payments will automatically be deposited to your card each month.
You have access to your funds right away and you can use it to make purchases or get cash wherever Visa

debit cards are accepted. It’s that simple!

Getting Started Is Easy!

1 Sign up today!

2 Your payments will be automatically
deposited to your card each month

3 Use your card anywhere Visa
debit cards are accepted

Contact the LMH Finance
Department at 419-259-9400 or

email reliacard @lucasmha.org
for more information.

'Successful identity verification required. To help the government fight the
funding of terrorism and money laundering activities, Federal law requires
all financial institutions to obtain, verify, and record information that identifies
each person who opens an account. If necessary, we may also ask to see
your driver’s license or other identifying documents.

“The Visa Zero Liability Policy protects you against unauthorized purchases.
U.S.-issued cards only. This does not apply to ATM transactions or to PIN
transactions not processed by Visa. You must immediately report any
unauthorized use. See your cardholder agreement for details.

SStandard messaging charges apply through your mobile carrier and
message frequency depends on account settings.

The ReliaCard offers a full suite of features
and benefits for all your banking needs.

e Easy to get — There is no cost to enroll, no credit checks',
and no bank accounts required.

e Widely accepted — Make purchases anywhere debit cards are
accepted (in stores, restaurants, online, over the phone, etc.).

e Saves time and money — No expensive check cashing fees or
trips to the bank.

e Safe — You don’t need to carry cash with you. If you lose your card,
it can be replaced and your card balance restored. Your funds are
protected by Visa Zero Liability? and are FDIC insured.

¢ Reliable — Receive your payments on time.

e 24/7 access — Call our cardmember services line or go online to
get real time account information.

e Balance Alerts® — Request email or text notifications for activities
such as the addition of funds or low balance.

e Mobile Banking App — Check your account balance and view
your transaction history from your mobile phone.

¢ Pay bills online — Conveniently pay all your bills from one central
website. Pay anyone, save time and track your payments.
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PAYMENT AUTHORIZATION FORM

Fill out this form and return to the LMHA Finance Department at PO. Box 477 Toledo, OH 43697-0477.
Your ReliaCard® will be mailed to the address provided in 5-7 days.

Resident Information

First Name: Last Name:

Address:

City: State: Zip Code:
Home Phone: Work Phone:

Email Address:

Social Security Number: Date of Birth:

Two Convenient Options

To receive your funds via direct deposit or to enroll for the ReliaCard, please fill out your
account information in the section provided below (you may choose either direct deposit
or the ReliaCard). If choosing direct deposit, please attach a voided check or copy of

check here. Do not attach a deposit slip, the routing number is not always correct. A weQ0/00 V'SA
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|:| Direct Deposit By choosing traditional direct deposit, your payments will be deposited directly into your checking or
savings account. Fill out your account information below:

Bank Name: Account Number:
ABA Routing/Transit #: Type of Account: [ ] Checking [] Savings
|:| ReliaCard With the ReliaCard, your funds will be deposited onto a prepaid Visa®card. The ReliaCard can be

used to make purchases or get cash everywhere Visa debit cards are accepted worldwide. It’s
not a credit card and there is no cost to enroll.

Signature: Date:

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT

To help the government fight the funding of terrorism and money laundering activities, Federal law requires all financial institutions to obtain, verify, and record information that identifies each person who
opens an account. What this means for you: when you open an account, we will ask for your name, address, date of birth, and other information that will allow us to identify you. We may also ask to see
your driver’s license or other identifying documents.

I hereby authorize Lucas Metropolitan Housing Authority to initiate credit entries (deposits) and to initiate, if necessary,
debit entries and adjustments for any credit entries in error to my ReliaCard or bank account. This authorization will remain
in effect until cancelled by me with written notification to Lucas Metropolitan Housing Authority.
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